JOB DESCRIPTION

PARTS TELESALES 
CALL CENTRE ADVISOR
	KEY PURPOSE OF THE JOB

	To deliver the Mercedes-Benz experience and maximise sales and profit opportunities through the management of customer contact strategy.
To exceed customer expectations at all times.
To support the market area in ensuring that all standards and procedures are adhered to at all times.



	ACCOUNTABILITIES

	· Must have an in depth knowledge of Mercedes-Benz Commercial Vehicles
· Fully qualified MB Parts Executive
· Must have an excellent telephone manner
· Excellent customer communication skills
· Able to work using own initiative
· Must be able to work in a team environment
· In depth knowledge of manufacturers systems
· Proven track record in growing parts sales

· Fully conversant with the Kerridge Parts Computer System



	SKILLS & EXPERIENCE REQUIRED FOR THE JOB

	Good telephone answering/interpersonal skills

Ability to work under pressure

Previous parts department/stock control experience an advantage
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